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Qualifications Profile

Creative and intuitive User Interface Design Specialist qualified by substantial experience planning, designing, and integrating interfaces for products and web-based systems. Solid experience in applying usability standards, navigational principles, interactivity, style guides, human factors and heuristics to enhance user experience, and minimize training and support. Extensive qualifications in analyzing user and business needs and creating well designed information architecture and interface solutions to support business operations. Organized, take-charge professional with exceptional follow-through abilities and detail orientation; able to plan and oversee projects from conception to successful conclusions. Outstanding communication skills proven by effective interaction with management, peers, and users.  

Core Competencies:

	· Agile Development Principles

· Award-Winning Visual Layout & Design

· Information Architecture
· Business Requirements Definition

· Systems Analysis & Design
	· Scrum Development Principles
· Image & Text Optimization

· Problem Analysis & Resolution

· Project Planning & Management

· Customer Relationship Management


Technical Proficiencies
	Languages:
	HTML, DHTML, JavaScript, CSS

	Software:
	Macromedia Dreamweaver and Flash; Adobe Photoshop and Illustrator; Macromedia Flash; Clear Case; Bobby (508 Compliance); JAWS Reader; MS Office Suite (Word, Excel, Visio, Access, PowerPoint, Outlook)

	Systems:
	MS Windows 2000/NT/XP, Linux, Mac OS10


Professional Experience
	1998 – Present

	Usability Engineer / Manager, UI Team


Full accountability for analyzing business needs and developing information architecture and user interface solutions for clients throughout California. Consult with clients to provide expertise across a broad range of strategic, creative, and technical user interface design strategies for Web-based applications and software. Collaborate extensively with clients and development teams using agile design principles to create user-friendly interface designs, including navigation, layout, graphics, and content. Plan, track, and direct all aspects of projects, from initial analysis and requirements definition through design, testing, and customer satisfaction. Design and deliver status reports to team members, management, and users. 

Facilitate JAD sessions with customers and users to determine needs. Develop use cases to support human factors, interactivity and iterative design procedures. Design prototype and product web and human interface designs, utilizing Visio, Illustrator, Photoshop, Flash, HTML/DHTML/XHTML, and JavaScript. Plan and create HTML pages and JavaScript code. Document all aspects of projects and produce documentation and User Manuals.

Key Projects and Achievements:

· August 2010 — Present -- CareFusion, IxD, leading user-experience design of a web medical application to be used by major major health providers worldwide. Create a high-resolution prototypes, design work flows, wire frames -- working directly with developers and process owners to assure a friendly, working design.

· March 2009 – August 2010 — Intellegenex, Inc., IxD, Application Designer, and Offshore Development Team Manager, created custom web applications for management of Worker's Compensation requirements for health care organizations. Created information architecture, high resolution prototypes, met with process owners for requirements gathering, managed creation and successful deployment of applications.
· January 2009 – March 2009 — 60 day contract as Interaction Designer (IxD), Fidelity Financial. Leading development of a rich-media looking web financial application to be used by major international financial institutions. Create a high-resolution prototype in Microsoft Silverlight -- working directly with developers and clients.
· October 2007 – November 2008 — Interaction Designer (IxD), Software Technology Group. Leading development of a web application for a major international client for internal use. Conduct client meetings, contextual inquiry, and user surveys and derive business requirements from existing application. Create high-resolution prototypes in XHTML/CSS for approvals and development, working directly with DBAs and Java developers to implement and test designs. Contributed to information architecture design.
· November 2006 – October 2007 — Human Factors Engineer, Microsoft Consulting (through Resolute). Chosen to lead design of new user-friendly interface designs and work with development team on PricewaterhouseCooper's rich client application. Re-designed project information architecture. Also worked on two small applications directly with Microsoft Corp. in Redmond.
· May 2006 – November 2006 — Human Factors Engineer, for Aspirant Technologies at Hewlett Packard, Rancho Bernardo. Lead UI development and design for HP’s important and powerful printing and color management applications. Worked with and improved existing designs and developed an entirely new design for HP Artist, a high-end art reproduction software system.

· January 2006 – May 2006 — User Interface designer and Information Architect, Aztec Pacific, Inc. Chosen to lead development of time management software UI, web application UI and direct technologies for startup software company. Worked with offshore development team to produce user-friendly time-management software and customer service web applications in Java and PHP

· May 2005 – December 2005 — Chosen by PriceWaterhouseCoopers (formerly BearingPoint) to lead UI team of UI and functional analysts in the design of San Diego County’s important J2EE-based Integrated Property Tax System. Worked with County and BearingPoint’s engineers and SMEs to create information architecture and early product requirements. Wrote, designed, and conducted testing for county users to help define critical UI design and create an outstanding user experience. Employed iterative principles in design to improve final product. With UI team, wrote general design and detail design documents, use cases, and UI specifications. Led JADs and Prototyping sessions with BearingPoint and County people to capture and apply requirements. Delivered documentation and prototypes on truncated schedules.
· January 2005 – April 2005 — Chosen by CalAmp as UI Designer/UE tester for @hp Redesign, Hewlett Packard Intranet and Approval Central, a new major component of the Intranet. Wrote test scripts and conducted UE testing in HP’s international employee group, and created prototypes in Illustrator and HTML. Conceived of and established HP’s first User Experience Testing Service.
· December 2004 – January 2005 — Avanade Consulting/Pacific Life, Newport Beach. As UI Designer and Information Architect, created visual design of interface per corporate visual standards manual and wrote UI Specification documents for WinForm and WebForm internal systems. Created UI prototypes and assisted in storyboards and UI documentation. Led JAD sessions and conducted UI research with internal users and non-users. 
· June 2004 – November 2004 — NuOrbix/Deloitte Recruited by Deloitte Consulting as UI Track Lead to assist in designing a user-friendly, intuitive interface for the California Judicial Council’s new web-based Case Management System using JSP to Oracle dB. Interfaced extensively with Court clients to determine business requirements, heuristics, and usability. Created UI prototypes and Section 508 compliant pages. Trained team members on Section 508 compatibility issues. 
· January 2004 – June 2004 — Chosen to lead all efforts to create information architecture and interface design strategy for ATMARKET Inc.’s new SuperConfigurator software product. Collaborated with management to define needs and developed use cases and requirements documentation. Designed and launched corporate Website to introduce company’s product to car dealerships. Converted requirements into simple and beautiful interface designs to facilitate user experience and product acceptance with both retailers and consumer users. Created corporate marketing collateral, including logo and Website illustrations. Set-up and administered infrastructure to support internal operations, including server and database. 

· October 2003 – December 2003 Selected by Sogeti Inc. to spearhead efforts to design and produce Windows GUI and web GUI interfaces for Chase Bank’s (formerly Washington Mutual Bank) loan scoring software and loan scoring web application. Created visual designs for reports and screens for both applications. Collaborated extensively with programmers and business teams to ensure on-time deployment of applications and simple, easy-to-use interface to eliminate training needs for Wamu employees. 
· October 1998 – March 1999 — Brought in as a Principal Consultant by Vancouver Company to design web site and manage project for the official Expo 2000 Canadian Government Website, the millennium world’s fair in Germany. Designed splash screens and UI in 3 languages, German, French, and English. Created site and delivered on time and on budget.
	Liberate Technologies, Inc., 1999-2001

	Information Architect / Graphic Designer


February 1999 – March 2001 — Provided strategic and tactical leadership to ensure successful creation of customized interface designs for company’s interactive TV software. Interfaced extensively with global Cable TV Providers to define interface strategy. Interviewed customers and users to define interface structure and overall user experience. Created and presented conceptual UI prototypes and mockups to clients for approval. Coordinated usability tests with clients. Documented and analyzed reports. Resolved all UI issues under Visual Source Safe and perforce environments. Installed and maintained multi-platform MS Windows NT/UNIX development environment servers.

Concurrently, designed and implemented Intranet support Website, utilizing Photoshop, Flash, and Dreamweaver. Website was utilized to integrate team information and development resources in an ORACLE database.

Key Achievement:

· Credited with directing the on-time creation of intuitive user interface designs for Cable TV Providers’ interactive TV software offering. 
	1985-1998

	User Interface Designer / Graphic Designer / Web Developer


Provided strategic and tactical leadership to ensure successful creation of customized interface designs and site development for manufacturing and service companies. Created database self-publishing sites and e-commerce systems for legal publishing and manufacturing companies. Developed corporate communications design standards with manuals examples. Designed interface systems for rich-client and web software.
Education/Training
Bachelor of Arts in Art and Engineering • Brigham Young University – Provo, Utah

Sun Java Programmer Training • Tech Skills
HTML and Cold Fusion Training • UC Extension 

Pursuing Engineering Technology Certificate Program • University of California On-line
Expert Proficiencies in:
Photoshop • Dreamweaver • Flash • Illustrator • Fireworks • HomeSite • MS Office Suite • Visual Source-Safe

Perforce • TextPad • ClearCase • Visio • MS Project • CorelDraw • WS_FTP • MS PowerPoint 
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